Stop Talking to
Answering Machines

How our agents turned 15 wasted hours a week into real conversations with real
claimants — without dialing a single number by hand.
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PICK Up

An optional add-on for Asset Recovery Agents
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We built this because we were the ones
suffering

The Conversation Engine did not start as a product. It started as a complaint — our own.

When we built the software that recruits asset recovery agents, our recruiters were spending 10 to 15
hours every week doing nothing but leaving voicemails. Not selling. Not explaining the opportunity. Not
answering a single question. Just talking to answering machines, one after another, and starting the
same sentence over again.

The math was brutal once we actually looked at it. Nine of every fifteen hours went to recordings. About
an hour and a half went to actual human beings.
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Where a 15-hour calling week went before we automated the machine-answers. lllustrative of the pattern our recruiting team
measured on itself.

So we did the obvious thing: we made the machine talk to the machines. If a recording answers,
software can leave the message. A human should only ever be handed a human.

“Our agents no longer spend their lives talking to answering machines. They spend it
having conversations.”

It worked well enough on our own recruiting desk that agents started asking for it. That is why it is now
available to you.
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How It works

You press one button. It calls three people at once and sorts out what happens next, so
you only ever hear a live voice.
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You never leave another voicemail by hand. No caller ever hears dead air.

A machine answers Your recorded voicemail plays automatically and the call releases. You
never hear it, and you never repeat yourself.

A person answers They hear a short, polite hold. Your desk phone rings, a big PICK UP
banner flashes on your screen, and you are talking to them seconds
later.

Two people answer at The second one is met by our Al receptionist, which explains you were

once just on another call and books a callback. Nobody gets dead air.

You want out of a call Hit Skip on that prospect’s card. Already spoken to them? Old lead?

Declined? Gone, and the queue keeps moving.

One deliberate trade-off. While the Engine runs, it leaves your general recorded drop, not a
personalized one naming that claimant. A good general message on 200 numbers beats a perfect one
on 20. For the personalized drop, send it the normal way from My Leads.
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The math of three lines

One line means you wait through every ring, every voicemail greeting, every beep. Three
lines means the waiting happens in parallel — and only the live ones reach you.
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Roughly five times the reach from the same block of time. Actual numbers vary with list quality and time of day.

Call in the evening and it compounds

Most claimants are at work when agents are calling. That is the real reason so many dials end in a
recording — not bad numbers, just bad timing. The evening window is where the answers are, and it is
short. Three lines is how you cover it before legal calling hours close.

Most people are at work when you call

351 Evening window
30 1
25 -
20 1

15~

Live answer rate (%)

10 A

O T T T T T T T T T T T T
9a 10a 1la 12p 1p 2p 3p 4p 5p 6p 7p 8p

Answer rates rise sharply after work. The Engine stays inside the legal 8am—9pm window in each prospect’s own time zone,
automatically.
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Everything you get

Three simultaneous lines — Your dialing happens in parallel instead of one call at a time.

Automatic voicemail drop — A machine answers, your recorded message plays, the call releases. No effort from
you.

Live-person handoff — A real voice always reaches you — desk phone rings, PICK UP banner, chime.

Al receptionist backup — Covers the overflow so a second person who answers is never left with silence, and
books their callback.

Full stop control — Stop the Engine any time and the Al receptionist stands down — every call comes straight to
you.

Live queue you can see — Every prospect being called shows by name, number and town, with the exact stage
of their call.

Live activity feed — Dialing, voicemalil left, Al receptionist engaged, answered, ended — every event, time
stamped, as it happens.

Skip button — Drop any prospect mid-queue: already spoken to, declined, or an old lead.

Lifecycle stamps on every lead — Each lead records when it was dialed, when a voicemail was dropped, when
the Al took it, when it was answered — so you can see where it stands later.

Bring your own leads — Import your own list. Thousands of stale leads become a single evening's work.

Compliance built in — 8am-9pm in the prospect's own time zone, do-not-call honored, blocked numbers skipped,
every leg recorded.

Coming next

» Best-time-to-call scheduling — the Engine learns when each list actually answers and runs itself in
that window. < Callback queue — everyone the Al receptionist booked, lined up for one-tap dialing. e
Voicemail A/B testing — two recorded drops, and we tell you which one gets more callbacks. e Live
transcript — a written record of what the Al receptionist was told, on the lead. < Do-not-disturb hours
— your own hard stop, on top of the legal one.

Turning it on

The Conversation Engine is an optional add-on to your agent program. It is built for the moment your
leads have piled up — the end of a week, the end of a month, or an imported list of thousands you
have never had time to touch. Reply to this guide or email support@usforeclosureleads.com and
we will switch it on for your account and walk you through your first run.
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You did not get into asset recovery to listen to voicemail greetings. Let the software do
that part.
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