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FORECLOSURE RECOVERY INC.

Advanced Management Program

Account management for asset recovery agents who cannot make the calls themselves.
A working path into this business for people the industry usually turns away.

Most of this work is not talking. It is finding the claimant, getting the paperwork right, filing on time, and
following the claim through the state. An agent who cannot speak, cannot hear, or cannot see is perfectly
capable of all of it.

The one part that genuinely requires speech is the claimant phone call. So we staff that part, and leave the rest of
the business in the agent's own hands. This document explains how that works and what it costs.

Who this is for
The program is open to any agent whose disability makes claimant phone calls impractical, including:

Speech limitations after a stroke — including Deaf or hard of hearing agents
aphasia and dysarthria

Non-speaking or partially verbal agents Blind or low-vision agents using screen readers
Motor or fatigue conditions that make sustained Any similar circumstance — tell us and we will work
calling impractical it out

We do not ask for medical records and we do not require proof of diagnosis. Tell us what part of the work is
hard for you and we will build the account around it.
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How the account is built

G You join as an asset recovery agent

The standard partnership. You get your leads, your dashboard, your own business email address, your own
phone extension, the full training library and the back office that files claims and handles the attorneys and
notaries. Nothing about this step is different.

g Automation handles the outreach

Ringless voicemail drops, follow-up sequences and scheduling run for you instead of you working the list by
hand. Agents who can speak use a clone of their own voice. If speaking is difficult, we supply a professional
voice for your drops instead, so your outreach still sounds warm and human without you having to record
anything.

e A trained assistant makes the claimant calls

When a claimant needs a live conversation, you send them to your assistant from inside the dashboard. No
phone call from you is required at any point. You are pressing buttons, which you can already do.

The assistant is trained on your training library first — the same voice scripts, claim procedures and
compliance material every agent studies — so they represent you and the company accurately rather than
improvising.

What triggers a call

You decide. A call is queued when you release one, and the assistant receives the claimant's name, number,
property, estimated surplus and the full history of what has already been sent. Common triggers:

« A claimant signs or opens the contingency agreement

* A claimant replies to a text, an email or a voicemail drop

* A claimant asks a question you would rather answer by voice

A claim reaches a stage that needs a conversation, such as missing documents

Every call comes back to you in writing. You receive what was said, what the claimant agreed to and
what happens next, so you stay in control of your own claims without needing to hear or make the call.
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What it costs

Item Cost What it covers

Asset Recovery Agent Partnership $995 one time Leads, dashboard, business email, phone
or 3 payments of $331 extension, full training library, claim filing
and back office. The standard agent
programme.

Communications Automation $299 | month We run your voicemail drops, follow-up
sequences and scheduling for you.
Professional voice supplied where
recording your own is not practical.

Assistant training $50 one time Your assistant works through the
document library under the training videos
— voice scripts, claim procedures,
compliance — before making a single call
on your behalf.

Call credits $100 per 200 calls Credits sit in your account and are drawn
down only when you release a claimant
for a call. They do not expire monthly. Top
up whenever you run low.

Credits are consumed per claimant call released, not per minute. Unused credits stay in your account.

What stays yours

 Your claims and your commission. The assistant speaks on your behalf; they do not take over your claims or
your relationship with the claimant.

« Your decisions. Nothing is called without you releasing it.
* Your leads. Exclusively assigned to you, exactly as for any other agent.

e Your record. Every call is written up and returned to you.

Accessibility of the platform itself

» Deaf and hard of hearing agents: the entire workflow can be run by text and email. Claimant texting, emailing
and e-signature need no audio at all.

« Blind and low-vision agents: the dashboard is a standard web application that works with a screen reader,
and the training material is provided as documents rather than video-only.
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* Non-speaking agents: nothing in the platform requires you to speak. The only spoken step in the entire
business is the claimant call, and that is what the assistant covers.

If something in the platform is difficult for you to use, tell us. We would rather change the software than lose
a capable agent.

Getting started

Reply to the email this document came attached to and tell us, in your own words, which parts of the work are
difficult. We will confirm the setup, arrange your assistant and get your account built around how you actually work.

Foreclosure Recovery Inc. - usforeclosurerecovery.com - usforeclosureleads.com - (888) 545-8007 -
support@usforeclosureleads.com

Support is available 9:00 AM to 5:00 PM Pacific, seven days a week, by email and by text as well as by phone. Surplus recovery is
governed by individual state statutes and results vary by property, liens and applicable law. This document describes account
structure and fees only and is not a guarantee of income.
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